
CLIENT WORKSHEET

Thanks for considering Rolf Johansson Web Design for your next project.

It should be noted that full web design projects start at $5,000.00 CAD.

By answering these questions, you will help us craft a proposal that is on target and meets your needs. If there are any areas or questions that you don’t feel are relevant to this project, please just skip them. We can always come back to it later. Please mail the completed worksheet to info@rolfjohansson.com and allow a week for a response.

The Basics - Tell Us About Yourself

Business or organization name, location and URL

Your name and email address

-

How did you find out about Rolf Johansson Web Design?
Briefly describe your company/organization

Tell Us About the Project
What is your budget for this project? 

NOTE:  I understand that this may be something that you’d prefer not to do at this stage, or that you simply don’t have any idea of what a website might cost.  We believe that it’s very important to start out with a budget right from the beginning, not only so that you can easily determine the scope of what you’re doing, but also so that we are on the same page from the very beginning.

If you don’t know how much a website will cost, just let us know how much you were hoping to spend and at the very least we can talk about what can be delivered for that amount.

Is there an end date the project needs to be completed? 

Have you been through a website design/redesign before?

Do you already have a website?  If so, what is the url?

If you already have a website, tell us what isn’t working with the current site and also what is working.
How does this website figure into your business model?  What do you want your website to do?

Have you already developed/collected the copy (writing) for your website?

Name two or three primary competitive sites + their web addresses. Please comment on the strengths and weaknesses of these sites:

Technology

Do you have web hosting arranged?  If so, where?  

Are you familiar with content management systems?  Have you used them before?  If you have, what system(s) have you used?

Do you want to be able to manage the content on your site yourself?

Are you aware that a website may look differently depending on the type of computer and/or web browser is being used to look at it?  Does your website need to look exactly the same on all computers and web browsers?

Do you need your website to work effectively using modern hand-held devices such as iPhones, Blackberrys and Androids?

Do you need help developing and implementing a search engine optimization strategy?

The Brand 

Do you have any existing branding materials (i.e. logo, letterhead, brochures)?
Do you need any help developing or evolving your brand (i.e. logo, visual identity)?

Audience

To the best of your ability try to describe the users of your site.

(e.g. Young people looking to buy music)

Where/how do people learn about your company/product/service?
Why does your target audience need this website?

Design

Describe the site’s desired look and feel by using adjectives and short phrases

(e.g.: Easy to look at, edgy, classic, up-to-date, crisp, modern, traditional, understated,” etc.)

Please list some websites that you like and explain why. 

(Note: They don’t have to be industry-related.)

Additional Comments

We’ve tried to keep this worksheet as general as possible, but every project is unique. Here is your chance to add any extra information you think will be helpful. 

Thank You!

Thank you for your effort and time. 

Please save this document as your-org.doc (replace “your-org” with the name of your company) and either email to info@rolfjohansson.com or attach it to the contact form located on our website (http://www.rolfjohansson.com/index.php/contact/).

Please allow us a week to respond. Thank you.
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